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Hi. Answers in—line again.

>> Protocol Rules, there should be rules configured on the right hand side.
>> |

>> need to know what rules they have configured, and what they have
>> configured

>> them to do to be able to help you adjust the settings.

>

> right i have:

> Internet with the follow settings:

>

> Action = Allow

> Protocol = Selected protocols

> 1) FTP < | added this

> 2) FTP Download only< | added this

> 3) FTP Server< | added this

> 4) Gopher

>5)HTTP

> 6) HTTPS

>

> Schedule is set to always

> Applys to all requests

If adding the FTP protocols does work, you should be able to remove the FTP
Download and FTP Server and just leave FTP enabled becuase you don't want
them hosting a FTP server :) But no harm in trying it with all enabled for

the time being.

That should hopefully resolve your problem in the short term. I'm not sure
how large your school is but as a long term plan you may want to consider
rolling out the ISA Client to give you better control of who has access to
certain services and protocols. There are a number of documents which cover
rolling out the client, and if you have a reasonably straight forward

network layout little configuration would be required.

> site from a workstation (not the proxy server).
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>
> Will try this!

Let me know how you get on.

> | finished my degree last June, | am now a BSc(Hons)!! Sounds cool!
> | did my degree in Business Information Systems

Hehe | just finished in my degree in June as well, BSc(Hons) Computing with
Operational Research. | was at Leeds University, where did you study ?

> Thanks for all your help so far

No problem, glad to help.

Hth,
Stuart Mackie [MCP, MSP]
www.stu.uk.com
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