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Hello, I am an ICT Network Manager at a school in England. We have ISA 2000
installed.

| also cannot get the ftp out from any machine bar the server. If i use the
program on the server its fine | can FTP the school web site however if i try
to use any other computer the report says unable to locate www. etc.

I have rang support and they say check the ftp, ftp server boxes on the
allow list. i have done this but it still cannot connect to the site.

| am really stuck and | dont know what to do. i dont really know anything
about ISA as the school just bought it with out giving me any training as of
yet. Any help would be most appreciated.

missboyd@postmaster.co.uk

is my email please feel free to email me any suggestions!

Hope some one can help

Best Wishes

Miss Catherine Boyd
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