
Newbie needs troubleshooting help.

Source:
http://www.tech−archive.net/Archive/FrontPage/microsoft.public.frontpage.programming/2004−05/1391.html

From: Stever (Stever3901_at_hotmail.com)
Date: 05/26/04

Date: Wed, 26 May 2004 11:12:02 −0600

Our intranet is on a Windows NT4.0 Server with IIS 4.0 and all the latest
service packs. Our clients are Windows XP with all the latest service packs.

We have a basic page created in FrontPage 2000 that has several links to
Excel spreadsheets. When the user selects the link it opens the Excel
spreadsheet inside IE 6. Everything to this point works fine. When the user
is finished making changes to the spreadsheet, the user selects File−.Save
As and a prompt comes up asking for the username and password. The heading
on the box that comes up says 'Connecting to MM5' MM5 being the Servername.
We never had to enter a username and password before.

What is weird about the whole thing is that the same user logged into a
different pc will not get prompted for a user name and password. The problem
shows up on random pc's but once it shows up you must enter the username and
password of someone with full rights to the area where the .xls is located
every time. I have tried clearing all of the cookies ,deleting all off line
content and setting all of the IE security settings as low as they go.

I have no idea where to go from here.

Any suggestions would be greatly appreciated.

Steve
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