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Tim,

I have already added the permission to the appropriate users on mailbox
rights. I put these permissions:

read, full mailbox right

There is no permission called Send or Receive

Do I miss anything?

−− 
Best Regards,
Rebecca Lip
"Timothy McMichael [MSFT]" <timmcmic@online.microsoft.com> wrote in message
news:uAWGgGUBEHA.2584@TK2MSFTNGP12.phx.gbl...
> Rebecca:
>
> You need to make sure that the user she is sending from has send as /
> receive as rights to the mailbox.
>
> Find the second mailbox she wants to send as.  Open active directory users
> and computers, select view / advanced features.  Get the properties of the
> associated account in active directory users and computers.  On the
exchange
> advanced tab / mailbox rights.  Ensure that the account that she is
logging
> in as has rights, both send as and receive as explicit allow.
>
> Then, have her log out of her mailbox and log back in.  Add the account to
> the from field that you made the permissions change to, and attempt the
> send.
>
> Hope that helps.
>
> Tim
>
> −− 
> Timothy McMichael
> timmcmic@online.microsoft.com
>
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> This posting is provided "AS IS" with no warranties, and confers no
rights.
> "Rebecca" <nospam@yahoo.com> wrote in message
> news:104pgqap2rt6u3a@corp.supernews.com...
> > Tim,
> >
> > Thanks for your response!
> > As the users may have 2 different accounts, she wants to specify the
email
> > is from another account, so she chooses what she wants from the list for
> > "From".
> >
> > She got the message "You do not have the permission to send the message
on
> > behalf of the specified user"
> >
> > −− 
> > Best Regards,
> >
> >
> > Rebecca Lip
> >
> > "Timothy McMichael [MSFT]" <timmcmic@online.microsoft.com> wrote in
> message
> > news:%23d8kzDSBEHA.2720@TK2MSFTNGP11.phx.gbl...
> > > Rebecca:
> > >
> > > Why would you add your own account on the from line?  By default, when
> you
> > > send a message it comes from your account.  Let me know some more of
the
> > > specifics so I can assist.
> > >
> > > Tim
> > >
> > > −− 
> > > Timothy McMichael
> > > timmcmic@online.microsoft.com
> > >
> > > This posting is provided "AS IS" with no warranties, and confers no
> > rights.
> > > "Rebecca" <nospam@yahoo.com> wrote in message
> > > news:104p2kub1jp19ff@corp.supernews.com...
> > > > Dear,
> > > >
> > > > If I add the "From" field to the new email I create and select my
own
> > > email
> > > > account, I got "No Permission to use this email account" when I
tried
> to
> > > > send it out.
> > > >
> > > > −− 
> > > > Best Regards,
> > > >
> > > >
> > > > Rebecca Lip
> > > >
> > > >
> > >
> > >
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> >
> >
>
>
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