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E2k3 front end, Error 404

Source:

http://www.tech—archive.net/Archive/Exchange/microsoft.public.exchange2000.admin/2007-05/msg00002.t

* From: Daniele Catanesi <d.catanesi@#toglimi#gmail.com>
* Date: Fri, 04 May 2007 21:34:37 +0200

bjriffel @xxxxxxxxxxx ha scritto:

| have made the changes in the front end server to enable password
changes because we have a back end server that is 2k3 as well. |
checked the Exchange 2000 back in and it had the appropriate registry
key set to 0.

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeWEB\OWA

The change password features work fine on the back end servers that we
have that don't use the front end for webmail access. Ok, this whole
scenario is a little confusing, I'm sorry.

To make a long story short, we have a 2003 FE and multiple back ends
running 2000 and one on 2003. The 2003 BE works fine, the 2000 BE
servers (if they are using the front end for webmail) get a 404 error
when you click the change password button.

| read the KB article about checking for some inherited .dll files on
the virtual directory in IS, but they weren't in there. The change
password button was working before | started using the 2003 FE for
webmail. If | bypass it, and go directly to the BE server OWA, the
password change works.

Brandon Riffel

Hi Brandon,

have you checked this MS KB article http://support.microsoft.com/kb/894825/en-us?

It seems to me like you've missed to map .htr files between Exchange 2K3 Front End and the back end
servers.

Let me know if this helps,
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cheer Daniele.

Daniele Catanesi
MCT, MCSE, MCSA
Please reply to the newsgroup so that all may benefit

MSN : daniele.catanesi@ XxxxxXXxXxXxX

Blog : www.ehlomate.com (coming soon!)
mail : daniele@#yeahremoveit#ehlomate.com
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