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Source:
http://www.tech—archive.net/Archive/Exchange/microsoft.public.exchange.setup/2006—06/msg00338.html

* From: Derek <Derek@ XxxxXXXXXXXXXXXXXXXXXXXKXXX>
« Date: Wed, 14 Jun 2006 14:09:02 -0700

Surely there is a less drastic option. | know format and start over is great

on home computers, but when this machine is in a main production where 150+
users connect this server daily. It is rather complicated to Format this

machine.

"Leif Pedersen [MVP]" wrote:

Hi,

It appears that your uninstall procedure removed some vital WMI components.
I would wipe / Install Windows server on the computer in question — then it
should work.

Leif

"Derek" <Derek@ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:90430270-7D3E-4228-BD28-9B533A8165F5 @ XXXXXXXXXXXXXXXX

| have attempted to research this issue for the past 2 weeks and have been
unable to retrieve any information. | have a 5.5 server currently on a

Win2K

machine. | attempted to install exchange server 2003 on a Win2K3 machine.
Although | had a few errors to start with | researched and followed
Microsoft's technet to correct the issues. Once | got Exchange 2003 server
installed, the user's of the 5.5 server were unable to connect to the 5.5
server. ( It did not copy over any mailboxes or anything from the 5.5

server
to the 2003 server ) So, | immediately un—installed Exchange 2003. Now
when |

try and re—install to work on it again | receive these errors in the Event
Viewer

Event Type: Error

Event Source: MSExchangeSetup

Event Category: Microsoft Exchange Setup
Event ID: 1002
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Date: 6/12/2006

Time: 4:46:23 PM

User: N/A

Computer: QPISERVER

Description:

Exchange Server component Microsoft Exchange Messaging and
Collaboration

Services failed.

Error: Oxc0070002 - The system cannot find the file specified.

For more information, click http://www.microsoft.com/contentredirect.asp.

Event Type: Error

Event Source: Microsoft Exchange Server

Event Category: None

Event ID: 5000

Date: 6/12/2006

Time: 4:57:55 PM

User: N/A

Computer: QPISERVER

Description:

The description for Event ID ( 5000 ) in Source ( Microsoft Exchange
Server

) cannot be found. The local computer may not have the necessary registry
information or message DLL files to display messages from a remote
computer.

You may be able to use the /AUXSOURCE-= flag to retrieve this description;
see

Help and Support for details. The following information is part of the
event:

exchangesetuperror, 65 6944 0, install, microsoft exchange system
management

tools, install, c103798a, microsoft exchange wmi providers, 1, NIL, NIL,
NIL.

Data:

0000: 65 00 78 00 63 00 68 00 e.x.c.h.

0008: 61 00 6e 00 67 00 65 00 a.n.g.e.

0010: 73 00 65 00 74 00 75 00 s.e.t.u.

0018: 70 00 65 00 72 00 72 00 p.e.r.r.

0020: 6f 00 72 00 2c 00 20 00 o.r.,. .

0028: 36 00 5f 00 35 00 5f 00 6._.5._.

0030: 36 00 39 00 34 00 34 00 6.9.4.4.

0038: 5f 00 30 00 2c 00 20 00 _.0.,. .

0040: 69 00 6e 00 73 00 74 00 i.n.s.t.

0048: 61 00 6¢ 00 6¢ 00 2c 00 a.l.l.,.

0050: 20 00 6d 00 69 00 63 00 .m.i.c.

0058: 72 00 6f 00 73 00 6f 00 r.o.s.0.

0060: 66 00 74 00 20 00 65 00 f.t. .e.

0068: 78 00 63 00 68 00 61 00 x.c.h.a.

0070: 6e 00 67 00 65 00 20 00 n.g.e. .
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0078: 7300 79 00 73 00 74 00 s.y.s.t.
0080: 65 00 6d 00 20 00 6d 00 e.m. .m.
0088: 61 00 6e 00 61 00 67 00 a.n.a.qg.
0090: 65 00 6d 00 65 00 6e 00 e.m.e.n.
0098: 74 00 20 00 74 00 6f 00 t. .t.0.
00a0: 6f 00 6¢ 00 73 00 2¢c 00 o.l.s.,.
00a8: 20 00 69 00 6e 00 73 00 .i.n.s.
00b0: 74 00 61 00 6¢ 00 6¢ 00 t.a.l.l.
00b8: 2c 00 20 00 63 00 31 00,. .c.1.
00c0: 30 00 33 00 37 00 39 00 0.3.7.9.
00c8: 38 00 61 00 2¢c 00 20 00 8.a.,. .
00d0: 6d 00 69 00 63 00 72 00 m.i.c.r.
00d8: 6f 00 73 00 6f 00 66 00 o.s.0.f.
00e0: 74 00 20 00 65 00 78 00 t. .e.x.
00e8: 63 00 68 00 61 00 6e 00 c.h.a.n.
00f0: 67 00 65 00 20 00 77 00 g.e. .w.
00f8: 6d 00 69 00 20 00 70 00 m.i. .p.
0100: 72 00 6f 00 76 00 69 00 r.o.v.i.
0108: 64 00 65 00 72 00 73 00 d.e.r.s.
0110: 2c 00200031 002c 00,. .1.,.
0118: 20 00 4e 00 49 00 4c 00 .N.I.L.
0120: 2c 00 20 00 4e 00 49 00 ,. .N.I.
0128: 4c 00 20 00 4e 00 49 00 L. .N.I.
0130: 4c 00 0d 00 0a 00 L.....

Event Type: Error

Event Source: MSExchangeSetup

Event Category: (1)

Event ID: 1002

Date: 6/12/2006

Time: 4:57:55 PM

User: N/A

Computer: QPISERVER

Description:

The description for Event ID ( 1002 ) in Source ( MSExchangeSetup ) cannot
be found. The local computer may not have the necessary registry
information

or message DLL files to display messages from a remote computer. You may
be

able to use the JAUXSOURCE-= flag to retrieve this description; see Help
and

Support for details. The following information is part of the event:

Microsoft Exchange System Management Tools, 0xc103798a — An internal
component has failed..
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Event Type: Error

Event Source: Microsoft Exchange Server

Event Category: None

Event ID: 5000

Date: 6/12/2006

Time: 4:57:55 PM

User: N/A

Computer: QPISERVER

Description:

The description for Event ID ( 5000 ) in Source ( Microsoft Exchange
Server

) cannot be found. The local computer may not have the necessary registry
information or message DLL files to display messages from a remote
computer.

You may be able to use the /AUXSOURCE= flag to retrieve this description;
see

Help and Support for details. The following information is part of the
event:

exchangesetuperror, 65 6944 0, install, microsoft exchange system
management

tools, install, c103798a, null_, 1, NIL, NIL, NIL.

Data:

0000: 65 00 78 00 63 00 68 00 e.x.c.h.

0008: 61 00 6e 00 67 00 65 00 a.n.g.e.

0010: 73 00 65 00 74 00 75 00 s.e.t.u.

0018: 70 00 65 00 72 00 72 00 p.e.r.r.

0020: 6f 00 72 00 2c 00 20 00 o.r.,. .

0028: 36 00 5f 00 35 00 5f 00 6._.5._.

0030: 36 00 39 00 34 00 34 00 6.9.4.4.

0038: 5f 00 30 00 2c 00 20 00 _.0.,. .

0040: 69 00 6e 00 73 00 74 00 i.n.s.t.

0048: 61 00 6¢ 00 6¢ 00 2c 00 a.l.l.,.

0050: 20 00 6d 00 69 00 63 00 .m.i.c.

0058: 72 00 6f 00 73 00 6f 00 r.0.s.0.

0060: 66 00 74 00 20 00 65 00 f.t. .e.

0068: 78 00 63 00 68 00 61 00 x.c.h.a.

0070: 6e 00 67 00 65 00 20 00 n.g.e. .

0078: 7300 79 00 73 00 74 00 s.y.s.t.

0080: 65 00 6d 00 20 00 6d 00 e.m. .m.

0088: 61 00 6e 00 61 00 67 00 a.n.a.g.

0090: 65 00 6d 00 65 00 6e 00 e.m.e.n.

0098: 74 00 20 00 74 00 6f 00 t. .t.0.

00a0: 6f 00 6¢ 00 73 00 2c 00 o.l.s.,.

00a8: 20 00 69 00 6e 00 73 00 .i.n.s.

00b0: 74 00 61 00 6¢ 00 6¢€ 00 t.a.l.l.

00b8: 2c 00 20 00 63 00 31 00 ,. .c.1.

00c0: 30 00 33 00 37 00 39 00 0.3.7.9.

00c8: 38 00 61 00 2c 00 20 00 8.a.,. .

00d0: 5f 00 6e 00 75 00 6¢ 00 _.n.u.l.
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00d8: 6¢ 00 5f 00 2c 0020 00._.,. .
00e0: 31 00 2c 00 20 00 4e 00 1.,. .N.
00e8: 49 00 4c 00 2c 00 20 00 I.L.,. .
00f0: 4e 00 49 00 4c 00 20 00 N.I.L. .
00f8: 4e 00 49 00 4c 00 0d 00 N.I.L...
0100: 0a 00 ..

Re: Exchange 2003 Server installation errors



