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RE: IS wont start, maybe exchange related, please
help

Source_http://www.tech—archive.net/Archive/Exchange/microsoft.public.exchange.setup/2004-07/1512.htm

From: Alan Sun [MSFT] (v—asun_at_online.microsoft.com)
Date: 07/30/04

Date: Fri, 30 Jul 2004 03:15:25 GMT

Hello Mostro,
Thanks for your post.

According to the situation, this issue appeared because Another service or
application is listening to or using one of the default TCP ports (80 for

http connections, 443 for https connections) that the World Wide Web
Publishing Service (W3SVC) needs to bind to.

To resolve the issue, you may disable/uninstall the service or application
that is using these TCP ports.

You may use some tools to find out the details about which process is
occupying it, | have supplied the link for the third—party tool.

Active Ports
http://www.ntutility.com/freeware.html

It can list all the processes listening on your ip & TCP and UDP ports.

Warning: This response contains a reference to a third party World Wide Web
site. Microsoft is providing this information as a convenience to you.

Microsoft does not control these sites and has not tested any software or
information found on these sites; therefore, Microsoft cannot make any
representations regarding the quality, safety, or suitability of any

software or information found there. There are inherent dangers in the use

of any software found on the Internet, and Microsoft cautions you to make
sure that you completely understand the risk before retrieving any software
from the Internet.

For more information, refer to the following article:
261194 You Receive an Error Message When You Try to Start the Web Service

http://support.microsoft.com/?id=261194
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Hope this helps! Have a nice day!

Thanks & Regards
Alan Sun
Microsoft Online Partner Support

Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.

|[From: Mostro <nospam@nospam.com>

|[Newsgroups:
microsoft.public.inetserver.iis,microsoft.public.exchange.setup

|Subject: IIS wont start, maybe exchange related, please help

|Date: Thu, 29 Jul 2004 16:10:43 —-0500

|Organization: Posted via Supernews, http://www.supernews.com

[Message-ID: <10gipedpcohkvf8@corp.supernews.com>

|User-Agent: Mozilla Thunderbird 0.7.2 (Windows/20040707)

|[X-Accept-Language: en-us, en

IMIME-Version: 1.0

|Content-Type: text/plain; charset=us—ascii; format=flowed

|Content-Transfer—Encoding: 7bit

|[X—Complaints—To: abuse@supernews.com

|Lines: 18

|Path:
cpmsftngxal0.phx.gbl'TK2MSFTNGXAOL.phx.gbllcpmsftngxa06.phx.gbl!'TK2ZMSFTNGPO08
phx.gbllnewsfeed00.sul.t-online.de!t—online.de!news—spurl.maxwell.syr.edu!n
ews.maxwell.syr.edulnews.airnews.net!caball3.airnews.net!caballl.airnews.net
Isn—xit—02!sn—xit—-01!sn—post-01!supernews.com!corp.supernews.com!not—for-mai
I

[Xref: cpmsftngxal0.phx.gbl microsoft.public.exchange.setup:113950
microsoft.public.inetserver.iis:314792

[X-Tomcat—-NG: microsoft.public.exchange.setup

|here are how the events happened

|l brought the 1st exchange 2k3 server on windows 2000 server

I

[l brought up the 2nd exchange 2003 server (this is the one | will
keep,

[the 1st will be decommissioned soon)running also on windows server
2000

I

|at some point, | realized IS wont start on the second server, dont
know

|[when it happened
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[the second exchange server also runs symantec mail security for
exchange

|[when | try to start IIS, | get "Address already in use.", and in the
|system log | get Event Id: 115

|something to note,

I
[nothing else has port 80 or port 443
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