Re: Certificate problem with windows mobile 5

Re: Certificate problem with windows mobile 5

Source:

http://www.tech—archive.net/Archive/Exchange/microsoft.public.exchange.clients/2008—-01/msg00041.html

e From: "Bryan Nyce" <bryan_nyce @ XXXXXXXXXXX>
» Date: Tue, 15 Jan 2008 21:15:48 -0800

"SIMP" <SJmMpP@XXXXXXXXXXXXXXXX> Wrote in message

news:FOAEO6AF-1A95-401D-827C—-377C0469E 97 8@ XXXXXXXXXXXXXXXX

| got the 'root' certs from Verisign. | copied them over to the device. When
| tried to install the cert, it told be | do not have sufficient permsions to
install this.....

Should | go back to the ISP - Verizon?

Check here:
http://support.microsoft.com/kb/841060/en-us

You can download a utility specific to Verizon phones.

On the phone, create a folder called Storage. Put the SPAddCert.exe file (Verizon one from the link above)
and the root certificate (from Verisign) into the Storage folder.

On the device, browse to the Storage folder, and double tap the SPAddCert.exe file — it should find the cert
and allow you to select and install it.

Soft-reset the phone.

Bryan
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