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BTW − I have tried domain\username usernam@domain etc. I can log in as
just plain old administrator and password − no domain info so I think it is
a rights issue.
I also tried using IP address instead of mail server name only thing that
works so far is administrator.
I get no error messages in the event viewer.

"boe" <boe_d@xxxxxxxxxxxxxxxxx> wrote in message
news:O%23De9inMHHA.3556@xxxxxxxxxxxxxxxxxxxxxxx

Hello,

I'm running an Exchange 2003 SP2 server on a Windows 2003 SP1 AD server.
We don't have another front end mail server − just that server with direct
e−mail access. POP3 used to work but now when you try to log in using
POP3 it will prompt you for a username and password for incoming server.
The user's info won't work but if you put in the administrator's info at
that prompt it does work.

I checked under AD, the users have rights for POP3 and IMAP under their
individual rights − not sure where else to check.
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