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| also have the same issue. | have a Windows 2000 AD setup with
Exchange 2003 enterprise running on Server 2003. | have discovered

this is the default for OWA access without forms authentication. So,

my Windows 2000 Pro users get prompted for a username, password and
domain name. Because | set my domain as the default, these users

don't have to enter the domain name. My Windows XP Pro users get
prompted for a username and password. But, because Windows XP handles
authentication differently, they have to use the domainname\username
format in the username field.

Once | get my SSL certificate and use forms authentication, | hope for
all this to go away.

"richcrow" <anonymous@discussions.microsoft.com> wrote in message
news:<3e3c01c42a89%$533561b0$a101280a@phx.gbl>...

> | was having the same problem and the same KB articles

> did not help me either. As a fluke | used the

> domainname\username format in the username field and was

> able to log into the server via OWA. Try it. | am

> currently researching a solution that will allow me to

> |log on without the domain name in the field but this is

> fine for me for now.

> >| have just setup and installed Microsoft Exchange

> Server 2003. The

> >installation completed fine and there are no problems

> with AD. | have setup

> >several users mailboxes, however, | am having problems
> accessing them using

> >Qutlook Web Access.

> >

> >| have checked each user's properties in AD Users and
> Computers and can

> >confirm that Web access is ENABLED. My Exchange Server
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> is called UC-EXCH.

> >When | go to a web browser and type_in: http://UC-

> EXCH/exchange/username, |

> >am prompted to enter the user's credentials (Username
> and AD password).

> >After entering the details 3 times, a message appears in
> my browser stating

> >"Error: Access is Denied.”

> >

> >Any idea why this is happening? | thought OWA was

> enabled by default and

> >that | didn't need to conduct any additional

> configurations in Exchange.

> >

> >| have also been unable to find any good knowledge base
> articles on detailed

> >steps on how to configure Exchange 2003 for OWA.

> >

> >Can anyone help? Any suggestions, comments or advice
> welcome.

> >

> >Thanks!

> >

> >

> >,

> >
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