
RE: message did not reach some or all

Source:
http://www.tech−archive.net/Archive/Exchange/microsoft.public.exchange.admin/2008−08/msg00997.html

From: Magnetoram <Magnetoram@xxxxxxxxxxxxxxxxxxxxxxxxx>• 
Date: Wed, 13 Aug 2008 13:11:01 −0700• 

When I enter the domain on DNS Stuff I get this warning

WARNING: One or more of your mailservers is claiming to be a host other than
what it really is (the SMTP greeting should be a 3−digit code, followed by a
space or a dash, then the host name). If your mailserver sends out E−mail
using this domain in its EHLO or HELO, your E−mail might get blocked by
anti−spam software. This is also a technical violation of RFC821 4.3 (and
RFC2821 4.3.1). Note that the hostname given in the SMTP greeting should have
an A record pointing back to the same server. Note that this one test may use
a cached DNS record.

"Magnetoram" wrote:

Exchange 2003 SP2
Client received this error from any desktop in the office. It returns very
quickly once sent. The recipients domain is not on any block list.

The error is

Your message did not reach some or all of the intended recipients.
Subject: upload link
Sent: 8/13/2008 12:01 PM
The following recipient(s) could not be reached:
xxxx@xxxxxxxxxx on 8/13/2008 12:01 PM
You do not have permission to send to this recipient. For assistance,
contact your system administrator.
<xxxxxx.com #5.7.1 smtp;552 5.7.1
<xx−xxx−xx−xx.static.oxfr.ma.charter.com[xx.xxx.xx.xx]>: Client host
rejected: dynamic client name − contact support@xxxxxxxxxxx>
I can send and receive from the domain.
Thanks
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