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Re: EXO7: force remote message to plain text

Source:
http://www.tech—archive.net/Archive/Exchange/microsoft.public.exchange.admin/2008—-08/msg00857.html

e From: "Mike Koch" <gsmike @ XXXXXXXXXXXXXX>
» Date: Tue, 12 Aug 2008 12:26:34 —0500

Thank you, Robbin, but the ContentType is already set to Mimetext, yet the
recipients are getting both text and html in their messages.

DomainName : storemail.pvt

CharacterSet : iso—8859-1
NonMimeCharacterSet : iso—8859-1
AllowedOOFType : None

AutoReplyEnabled : False

AutoForwardEnabled : False
DeliveryReportEnabled : False

NDREnabled : False
MeetingForwardNoatificationEnabled : False
ContentType : MimeText

DisplaySenderName : False

TNEFEnabled : False

LineWrapSize : unlimited

AdminDisplayName :

ExchangeVersion : 0.1 (8.0.535.0)

Name : stores.pvt

DistinguishedName : <removed>

Identity : storemail.pvt

Guid : 43126¢c04-685a—4ce8-9091-d542453eb2bf
ObjectCategory : <domain>/Configuration/Schema/ms—-Exch-D
omain—Content—Config

ObjectClass : {top, msExchDomainContentConfig}
WhenChanged : 8/11/2008 11:38:33 AM
WhenCreated : 3/19/2007 12:53:46 PM
OriginatingServer : <removed>

IsValid : True

""Robbin Meng [MSFT]"" <v—robmen@ XXXXXXXXXXXXXXXXXXXX> Wrote in message

Nnews:5DKWpPCHSBIHA. 5948 @ XXXXXXXXXXXXXXXXXXXXXXXXX

Hello Mike,
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Thank you for your post.

Please allow me to confirm that my understandings are correct. As |
understand it, the issue is:

You would like know how to force Exchange 2007 server to strip out the
html
and only send the plain text version of the message?

If I have misunderstood your concerns please feel free to let me know.
Have you tried using cmdlet "Set—RemoteDomain —ContentType"?

Use this —ContentType parameter to define the outbound message content
type

and formatting. Valid values for this parameter are MimeHtmIText,
MimeText,

MimeHtml.

" MimeHtmIText converts messages to MIME messages that use HTML

formatting,

unless the original message is a text message. If the original message is
a

text message, outbound message will be a MIME message that uses text
formatting.

" MimeText converts all messages to MIME messages that use text
formatting.

" MimeHtml converts all messages to MIME messages that use HTML
formatting.

The default value is MimeHtmIText.

Run the following cmdlet to verify the current value of the ContentType
setting in Remote Domain

Get-RemoteDomain | FL

If it is MimeHtml, then run the following the cmdlet to change its value
f\sl)imeText, which convert all mails to Plain Text only.
Set-RemoteDomain —ID Default —ContentType MimeText

Then restart the Exchange Transport Service.

For more information on Set—-RemoteDomain cmdlet, see

How to Configure Message Format Settings for a Remote Domain
http://technet.microsoft.com/en-us/library/bb125174(EXCHG.80).aspx

Hope this helps. Also, if you have any questions or concerns, please do
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not
hesitate to let me know.

Thank you for your time and cooperation.

Best regards,
Robbin Meng(MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check
the

"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your
issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In

doing

so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no
rights.
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