
Re: Delivery takes several days.

Source:
http://www.tech−archive.net/Archive/Exchange/microsoft.public.exchange.admin/2008−04/msg00254.html

From: TaylorGaffney <taylor.gaffney@xxxxxxxxx>• 
Date: Wed, 2 Apr 2008 12:47:34 −0700 (PDT)• 

On Apr 2, 3:15 pm, TaylorGaffney <taylor.gaff...@xxxxxxxxx> wrote:

On Apr 2, 3:04 pm, Jamestechman <jamestech...@xxxxxxxxx> wrote:

Looks like an issue on their end. Run their domain name in
checkdns.nethttp://www.checkdns.net/quickcheckdomainf.aspx. Getting
421 temporary envelope failure. Could be either greylisting or DNS
issue on their end. I would contact them directly if possible. There
is nothing you can do on your end other then ensure that your DNS
records are good; have spf record etc.

James Chong (MVP)
MCITP | EMA; MCSE | M+, S+,
Security+, Project+, ITIL
msexchangetips.blogspot.com

On Apr 2, 1:48 pm, TaylorGaffney <taylor.gaff...@xxxxxxxxx> wrote:

On Apr 2, 1:32 pm, Karl Mitschke
<kmitsc...@xxxxxxxxxxxxx> wrote:

Hello TaylorGaffney,
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Received: from
yurconic−gw.enter.net
(HELO
NTSERVER.yurconic.local)
([216.193.129.110])
(envelope−sender
<JTYurco...@xxxxxxxxxxxx>)
by smtp29.mailnet.ptd.net
(qmail−
ldap−1.03) with SMTP for
<patty...@xxxxxxx>; 26
Mar 2008
20:55:40 −0000
content−class:
urn:content−classes:message
Subject:
FW: 5/1 Product Changes
MIME−Version: 1.0
Content−Type: multipart/
mixed;
boundary="−−−−_=_NextPart_001_01C8889C.DCEC5C54"
Date: Mon, 17 Mar 2008
22:07:48 −0400
X−MimeOLE: Produced By
Microsoft Exchange
V6.0.6487.1 Message−ID:

You can see that ptd.net received it on 17
March.

The delay is on their end.

Not much you can do, other than tell the
recipient's to talk to their people.

Karl

Where does it show that ptd.net received it?− Hide quoted
text −
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− Show quoted text −− Hide quoted text −

− Show quoted text −

CheckDNS.NET is testing ptd.net

CheckDNS.NET is asking root servers about authoritative NS for domain
  Got DNS list for 'ptd.net' from i.gtld−servers.net
  Found NS record: dns3.ptd.net[204.186.0.203], was resolved to IP
address by i.gtld−servers.net
  Found NS record: dns4.ptd.net[207.44.0.1], was resolved to IP
address by i.gtld−servers.net
  Found NS record: ns1.ptd.net[204.186.0.201], was resolved to IP
address by i.gtld−servers.net
  Found NS record: ns2.ptd.net[207.44.96.129], was resolved to IP
address by i.gtld−servers.net
  Found NS record: ns3.ptd.net[204.186.0.202], was resolved to IP
address by i.gtld−servers.net
  Domain has 5 DNS server(s)

CheckDNS.NET is verifying if NS are alive
  DNS server dns3.ptd.net[204.186.0.203] is alive and authoritative
for domain ptd.net
  DNS server dns4.ptd.net[207.44.0.1] is alive and authoritative for
domain ptd.net
  DNS server ns1.ptd.net[204.186.0.201] is alive and authoritative for
domain ptd.net
  DNS server ns2.ptd.net[207.44.96.129] is alive and authoritative for
domain ptd.net
  DNS server ns3.ptd.net[204.186.0.202] is alive and authoritative for
domain ptd.net
  5 server(s) are alive

CheckDNS.NET checks if all NS have the same version
  Master DNS defined by SOA (dns1.ptd.net) was not found among NS
records.
  All 5 your servers have the same zone version 2008030702

CheckDNS.NET verifies www servers
  DNS round−robing with multiple web servers detected
  Checking HTTP serverwww.ptd.net[204.186.48.101]
  HTTP serverwww.ptd.net[204.186.48.101] answers on port 80
  Received: HTTP/1.1 302 Found (Server: Apache/2.0.52 (Lineox))
location: tiki−index.php
  Your main page redirects to another location. Several search engines
will be unable to index your site.
  Checking HTTP serverwww.ptd.net[204.186.48.102]
  HTTP serverwww.ptd.net[204.186.48.102] answers on port 80
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  Received: HTTP/1.1 302 Found (Server: Apache/2.0.52 (Lineox))
location: tiki−index.php
  Your main page redirects to another location. Several search engines
will be unable to index your site.

CheckDNS.NET tests mail−servers
  Domain ptd.net has 2 mail−servers.
  Checking mail server (PRI=10) smtpin.ptd.net [207.44.97.35]
  Mail server smtpin.ptd.net[207.44.97.35] answers on port 25
  <<< 220 smtp13.mailnet.ptd.net ESMTP
  >>> HELOwww.checkdns.net
  <<< 250 smtp13.mailnet.ptd.net
  >>> MAIL FROM: <dnsch...@xxxxxxxxxxxx>
  <<< 250 ok
  >>> RCPT TO: <postmas...@xxxxxxx>
  <<< 250 ok
  >>> QUIT
  Mail server smtpin.ptd.net [207.44.97.35] accepts mail for ptd.net
  Checking mail server (PRI=50) smtpin2.ptd.net [207.44.97.27]
  Mail server smtpin2.ptd.net[207.44.97.27] answers on port 25
  <<< 220 smtp17.mailnet.ptd.net ESMTP
  >>> HELOwww.checkdns.net
  <<< 250 smtp17.mailnet.ptd.net
  >>> MAIL FROM: <dnsch...@xxxxxxxxxxxx>
  <<< 250 ok
  >>> RCPT TO: <postmas...@xxxxxxx>
  <<< 250 ok
  >>> QUIT
  Mail server smtpin2.ptd.net [207.44.97.27] accepts mail for
ptd.net
  All MX are configured properly− Hide quoted text −

− Show quoted text −

CheckDNS.NET is testing yurconic.com

CheckDNS.NET is asking root servers about authoritative NS for domain
Got DNS list for 'yurconic.com' from g.gtld−servers.net
Found NS record: dns.enter.net[216.193.128.11], was resolved to IP
address by g.gtld−servers.net
Found NS record: ns2.enter.net[216.193.128.12], was resolved to IP
address by g.gtld−servers.net
Domain has 2 DNS server(s)

CheckDNS.NET is verifying if NS are alive
DNS server dns.enter.net[216.193.128.11] is alive and authoritative
for domain yurconic.com
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DNS server ns2.enter.net[216.193.128.12] is alive and authoritative
for domain yurconic.com
2 server(s) are alive

CheckDNS.NET checks if all NS have the same version
Master DNS defined by SOA (enter.net) was not found among NS
records.
All 2 your servers have the same zone version 14

CheckDNS.NET verifies www servers
Checking HTTP server www.yurconic.com [216.193.191.14]
HTTP server www.yurconic.com[216.193.191.14] answers on port 80
Received: HTTP/1.1 200 OK (Server: Microsoft−IIS/6.0) .John
Yurconic Agency. body { .margin: 0; .padding: 0; .background:
#FFFFFF; .font−size: 100%; .font−family: Arial, Helvetica, Sans−
Serif; .} .a:link { .text−decoration: none; .color:
#FF0000; .} .a:visited { .text−decoration: none; .color:
#FF0000; .} .a:hover { .text−decoration: underline; .} .a:active
{ .text−decoration: none; .} ..style4 { .fon

CheckDNS.NET tests mail−servers
Domain yurconic.com has only one mail−server
Checking mail server (PRI=100) mail.yurconic.com
[216.193.131.129]
Mail server mail.yurconic.com[216.193.131.129] answers on port 25
<<< 220 barracuda.yurconic.com ESMTP
(0e2a895ef351c4ab076702027555a00a)
>>> HELO www.checkdns.net
<<< 250 barracuda.yurconic.com Hello www.checkdns.net
[195.60.98.252], pleased to meet you
>>> MAIL FROM: <dnscheck@xxxxxxxxxxxx>
<<< 250 Ok
>>> RCPT TO: <postmaster@xxxxxxxxxxxx>
<<< 250 Ok
>>> QUIT
Mail server mail.yurconic.com [216.193.131.129] accepts mail for
yurconic.com
All MX are configured properly
.
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