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You're using forms—based authentication? Are the accounts in the same
domain?

Ed Crowley
MVP - Exchange
"Protecting the world from PSTs and brick backups!"

<jlanceL@XXXXXXXXXXX> wrote in message

news:1193684406.437937.22 2850 @ XXXXXXXXXXXXXIXXXXXXKXXXXXXXXX

On Oct 29, 1:17 pm, "Ed Crowley [MVP]" <cursp...@XXXXXXXXXXXXXX>
wrote:

That should work without modification.

Ed Crowley

MVP - Exchange

"Protecting the world from PSTs and brick backups!"

<jlan... @XXXXXXXXXXX> wrote in message

news:1193676107.967607.53740 @ XXXXXXXXXXXXXXXXXXXIXXXXXXXX XXX

Hi All,

Should | be able to access an Exchange mailbox on a
back-end server in
one Administrative Group by logging onto a front-end

serverin a

different Administrative Group? If so, should it just work or

do |

need to make some config changes? | couldn't find much info
on this
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particular subject.

All Exchange servers are in the same domain and runnning
Exchange 2003
sp2.

Thanks!- Hide quoted text —

- Show quoted text -

It looks like there may be a piece of the puzzle missing as this

doesn't seem to be working. If | log onto a mailbox that is on the

back—end server that is in the same admin group as the front-end

server, everything seems OK. | get the normal OWA logon screen, enter
username (domain not needed) and password, and | am in. If | log onto

a mailbox on the back-end server in a different admin group, | get the
normal OWA logon screen, enter username and password, | get the
message, "You could not be logged on to Outlook Web Access. Make sure
your domain\user name and password are correct, and then try again”.

| used this article_http://support.microsoft.com/kb/555053 when |
originally set up the environment several months ago. | just
installed this other Exchange server in a new admin group the other
day. | haven't made any other changes.
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