
Re: OWA problem after renewal of SSL cert

Source:
http://www.tech−archive.net/Archive/Exchange/microsoft.public.exchange.admin/2007−09/msg02217.html

From: "LJH" <alphagahoo@xxxxxxxxx>• 
Date: Wed, 26 Sep 2007 20:26:20 −0400• 

Problem resolved...after all was said and done, I backed out and started
over...not sure what was hosed, but something definitely amiss.

Followed steps to remove OWA virtual directories on IIS, then recreated.
Then, to be safe, I touched base with Net Sol and renewed the cert with a
new key...as I'd only renewed last week and everything with the cert request
was in order, they turned the new renew request around in 45 minutes − kudos
to Network Solutions Customer Service folks!!

After getting the new cert and then walking through Tom S's instructions
again, secure OWA via forms−based auth was back in business. What a pain.

LJH

"LJH" <alphagahoo@xxxxxxxxx> wrote in message
news:%23ROSUE3$HHA.4324@xxxxxxxxxxxxxxxxxxxxxxx

If you're asking "Did I configure the web listener to use the cert?" Yes,
I did this as well.

Thanks for asking for clarification.

Lou

"Rich Matheisen [MVP]" <richnews@xxxxxxxxxxxxxxxxxxxxx> wrote in message
news:c4sgf3hbe2v7qg3njab1gqj6uf1gfe3t00@xxxxxxxxxx

"LJH" <alphagahoo@xxxxxxxxx> wrote:

Yes...installed cert into the Exchange server's cert store...I
exported
w/private key and installed in ISA server's cert store as
well...

Placing the cert into the store doesn't tell anything to use it! Ed
also asked if you configured the site to use the new certificate. You
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didn't answer that part of the question.

−−
Rich Matheisen
MCSE+I, Exchange MVP
MS Exchange FAQ at http://www.swinc.com/resource/exch_faq.htm
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