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Hi Multitech,

I had a similar problem awhile ago using the Junk Senders List in Outlook
with Exchange.
By default, Exchange has a 512kb (cumulative for all lists combined) limit
on the total size of the junk e−mail lists.
I adjusted this registry key on my Exchange server and havent had an issue
since...

Registry key:
HKLM\System\CurrentControlSet\Services\MSExchangeIS\ParametersSystem
Value: Max Extended Rule Size
Type: DWORD
Data: maximum size, in bytes, you want to allow for the junk e−mail rule

http://support.microsoft.com/kb/842510

If this doesnt work, then as Alexander suggests give Microsoft PSS a call.

Coraleigh Miller

"Multitech" <Multitech@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:98C46A2A−BF2A−4D57−8CA0−C1EDEF41C1BE@xxxxxxxxxxxxxxxx

Please see what you can do. I have tried all this but can't seem to get
rid
of this error. Therefore i cannot use mailboxes

"Alexander Zammit [MVP]" wrote:

That is the place where to extend the Junk Folder list size. If that does
not work I would contact MS PSS.

−−
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Alexander Zammit
WinDeveloper Software
IMF Tune − Unleash the Full Intelligent Message Filter Power
http://www.windeveloper.com/imftune/

"Multitech" <Multitech@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:91AF6C59−E02F−4EBB−9F78−AD3FFA91AFF5@xxxxxxxxxxxxxxxx

Any other ideas. The problem still the same?

"Alexander Zammit [MVP]" wrote:

Install OWA Administration tool and extend
the limit:
http://www.exchangeinbox.com/articles/008/centraljunk.htm

−−
Alexander Zammit
WinDeveloper Software
IMF Tune − Unleash the Full Intelligent
Message Filter Power
http://www.windeveloper.com/imftune/

"Multitech"
<Multitech@xxxxxxxxxxxxxxxxxxxxxxxxx>
wrote in message
news:BCF73114−A7CC−4D15−A89C−12CE2C5E4750@xxxxxxxxxxxxxxxx

When I try to connect to
exchange via webmail we
get the following
error:
An
error occurred processing
your Junk E−mail lists. You
are over the
size
limit
allowed on the server.
Contact your server
administrator.
I checked the mailbox size
and it is fine.
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