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That is what is confuses me also! she has been complaing for a couple weeks,
but i have just started to work on it & didn't beleive it until i tried to
troubleshoot it myself!

"Susan" wrote:

that's truly amazing...I have never, in 12+ years working with Exchange,
seen message tracking show that a message was delivered when it was not...

−−
Susan Conkey [MVP]

"RAMII" <RAMII@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:870D8131−878C−490E−85CE−ED5E2127C7DF@xxxxxxxxxxxxxxxx

i did check the dumpster. no messages from the sender show there. I
verified
that the messages are not being deleted or anything. (by the user, or by
any
rules or anything.) The messages are not getting blocked by any spam
filters
or virus scan either, as i open the account in OWA, & Outlook on multiple
computers with the same results.

"Susan" wrote:

you checked the dumpster for all folders?
http://support.microsoft.com/kb/886205/en−us

−−
Susan Conkey [MVP]
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"RAMII" <RAMII@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote
in message
news:2A4190C6−B6BF−4CD5−847A−71CC7DD97B64@xxxxxxxxxxxxxxxx

Thanks Susan, I did an Advanced find on all
the user's folders & only
come
up
with the known emails that were already
there. though this user was
only
using OWA & still had the same issue, i
went ahead & did this through
Outlook
2003. I think i have looked at everything to
try to figure this out.
Aga
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