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By default admins don't have permissions to open other users' mailboxes.
http://support.microsoft.com/default.aspx?scid=kb:en-us:262399&sd=tech
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blog: www.suneja.com/blog

"RGA" <blahATblahDOTblah> wrote in message
news:%23vj71QVEEHA. 3636 @ XXXXXXXXXXXXXXXXXXXXXXX

>| am the administrator for our domain using SBS 2003 with Exchange. | need
> to access other user's mailboxes while they are away and | don't want to
> have to go into their office everytime | need to. | am an admin/domain

> admin

> for the domain and when | try to go to File —> Open other user's folder, |
> get a message saying "Unable to display folder. The inbox could not be
> found." Is there something else | need to do on the server level? |

> thought

> | would have all access rights set.

>

> Thanks for any help!

>
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