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Did you try <shift> delete?

−GT
"GP Trent" <GP Trent@discussions.microsoft.com> wrote in message
news:D2622D39−671B−4BF1−A9DD−041F4627FDE2@microsoft.com...
>I have SBS 2003 running with Exchange. The users keep getting email in the
> mailboxes that look as if they are in an Asian character set. I am unable
> to
> delete the mail (when I use a substatute command −−− subst m:
> \\.\backofficestorage ) so that I can browse the mailboxes from the server
> and the users can not see the files in Outlook 2003.
>
> I can use exmerge to export the email to a pst file, deleted the mailbox,
> recreate the mailbox and then import the mail (using Exmege) and the bad
> mail
> is gone and all is well for a while.
>
> How do I:
>
> 1) Eliminate the mail from coming in
> 2) Clean this up without Exmerge, etc...
>
> I have implemented a SPAM filter (GFI MailEssentials 10.1) and configured
> to
> to only allow "Western Europe and United States" character sets, but they
> still get through.
>
> Thanks
> GPT
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