
Re: OWA Forbidden popup

Source:
http://www.tech−archive.net/Archive/Exchange/microsoft.public.exchange.admin/2004−07/3272.html

From: Cliff (anonymous_at_discussions.microsoft.com)
Date: 07/21/04

Date: Wed, 21 Jul 2004 15:53:10 −0700

One more thing,

I had applied the URLScan and lockdown months ago. Our
system ran perfectly well until yesterday when we loaded
Exchange 2003 Service Pack1.

As i said below, removing the tools sorted the issue.

>−−−−−Original Message−−−−−
>I had the exact issues that you are experiencing, except
>i also received errors when trying to delete emails from
>OWA −−> i received the following error: Can't delete
>item, item has been moved, deleted or access is denied.
>I found that the issue was caused as i had run the IIS
>lockdown wizard and installed the URLScan filter on the
>same IIS server running OWA 2003.
>I removed the URLScan filter from control panel −−>
>add/remove programs and then reran the lockdown wizard,
>which enabled me to remove that program.
>
>Please read the following article. It does not pertain to
>this exact problem (it's actually about OWA & SUS), but
>will explain how the above tools could potentially keep
>OWA from functioning correctly. If you have loaded the
>URLScan, then i recommend that you go through your
>W3SVC1.log to see whether there are any OWA entries
>rejected by URLScan prior to removing the lockdown or
>URLScan.
>
>http://support.microsoft.com/default.aspx?scid=kb;en−
>us;840183
>
>Good luck
>
>>−−−−−Original Message−−−−−
>>Go through the following articles and depending on your
>Exchange Server
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>>follow the procedure
>>
>>http://support.microsoft.com/?kbid=290989 ( Exchange 5.5)
>>
>>http://support.microsoft.com/default.aspx?scid=kb;en−
>us;834743&Product=exch2003
>>(Exchange 2003)
>>−−
>>Bhavya Joshi
>>PSS
>>
>>"This posting is provided "AS IS" with no warranties,
>and confers no rights"
>>
>>
>>"Chris" <chris@roderco.net> wrote in message
>>news:0d8001c46ea0$5edb0050$a601280a@phx.gbl...
>>> When sending an email via OWA, upon clicking send, a
>>> popup comes that says Forbidden. The message is not
>sent.
>>>
>>> This also occurs for fowarding/replying and across all
>>> users.
>>>
>>> There was another post about this last month, but no
>>> replies. Has anyone else seen this?
>>
>>
>>.
>>
>.
>
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