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Hi

Since the problem user is a Domain User which is authenticated by DC.

So | think you may also try to change the machine from the domain to
workgroup, restart machine and then change it back into domain and restart
again to see if that works.

If that does not work, | think we may have to create a new user with the
same name and password in the domain.

Please perform the test and let me know the result.

Thanks!

Best regards,

Peter Huang
Microsoft Online Partner Support
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