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* From: Gerhard <Gerhard @ XXXXXXXXXXXXXXXX>
e Date: Thu, 18 Sep 2008 21:12:00 -0700

Thanks. It only happens when the window/tab is closed before the Ajax driven
controls finish loading. Would take some time to make a project that
duplicates it, separate from my current one (and | am afraid | have to keep
that password protected due to sensitive data).

| am loading 11 drop down lists using the toolkit's Cascading Drop Down. If
these have not finished loading and the tab is closed, then IE hangs up.

Any ideas?

"Allen Chen [MSFT]" wrote:

Hi,

Do you mean if AJAX toolkit is used, sometimes when you close the browser
the browser will hang? Could you send me a demo project that can reproduce
this problem? My email is v—alchen@ XXXXXXXXXXXXXX

Regards,
Allen Chen
Microsoft Online Support

Delighting our customers is our #1 priority. We welcome your comments and
suggestions about how we can improve the support we provide to you. Please
feel free to let my manager know what you think of the level of service
provided. You can send feedback directly to my manager at:

MSANMQ@ XXXXXXXXXXXXXX

Get notification to my posts through email? Please refer to
http://msdn.microsoft.com/en—-us/subscriptions/aa948868.aspx#notifications.

Note: The MSDN Managed Newsgroup support offering is for non—urgent issues
where an initial response from the community or a Microsoft Support

Engineer within 1 business day is acceptable. Please note that each follow

up response may take approximately 2 business days as the support
professional working with you may need further investigation to reach the
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most efficient resolution. The offering is not appropriate for situations

that require urgent, real-time or phone—based interactions or complex
project analysis and dump analysis issues. Issues of this nature are best
handled working with a dedicated Microsoft Support Engineer by contacting
Microsoft Customer Support Services (CSS) at

http://support.microsoft.com/select/default.aspx?target=assistance&ln=en-us.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| I have run into a situation that if a page/tab that uses the Ajax toolkit
| (using .net version 3.5) is closed before the Ajax enable controls
complete

| loading, then IE locks up. Does it in both IE7 and IE8. There is no
issue

| when the controls are allowed to complete loading.

| Can you please tell me the best practice that handles this?

I
| Thanks.
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