RE: SMTP Problems on server with McAfee VirusScan 8.0

RE: SMTP Problems on server with McAfee
VirusScan 8.0

Source:
http://www.tech—archive.net/Archive/DotNet/microsoft.public.dotnet.framework.aspnet/2005-09/msg01607.f

e From: Jon Edney <Match_IT_DeV@ XXXXXXXXXXXXX>
* Date: Thu, 8 Sep 2005 08:35:03 —0700

Could be the "Prevent mass mailing worms from sending mail" port blocker.

This stops programs it doesn't recognise from sending emails via port 25.
Its under Access Protection Properties, Port Blocking. You can either disable
the rule or click edit and add new process names to allow access.

Hope this helps.

Jon Edney.
MCP.

"D. Shane Fowlkes" wrote:

> Hello!

>

> | just recently started experiencing a major problem on our web server.

> Suddenly, all the SMTP mailing scripts quit working and produced this error:
>

> **The message could not be sent to the SMTP server. The transport error code
> was 0x800cccl5. The server response was not available **

>

> Well, after some experimenting, | discovered that all worked just fine (like

> it used to) once | disabled the McAfee VirusScan Suite 8.0. | assume a

> recent update caused this problem. Obviously, | can't leave the VS disabled
> and McAfee has nothing on their site.

>

> | would appreciate any and all suggestions.

>

> Machine is running Windows 2000 Advanced Server with .NET 1.1 installed.
> The scripts calling the SMTP is just your ordinary vb.net mail script.

>
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