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Hi Feng.

Since you are not familiar with Exchange Client Extensions, | think | can
reproduce the problem in an Outlook COM addin based on KB 230689.

(http://support.microsoft.com/kb/230689/EN-US/)
I'll see if | can add the code to that sample and e—mail you the project.

Mark Wilson

"Feng Chen[MSFT]" wrote:

Hello Mark,

Based on my understanding, it is the Exchange client extension (myaddin.dll)
which has this problem. If | have misunderstood you, please let me know.

However, we re not very familiar Exchange related technologies, so could

you please post here the detailed steps so that we can reproduce this issue
locally? Or could you please send a sample project to my email box in case

if this is convenient for you? My email address is
(V—=Ffengch@XXXXXXXXXXXXXXXXXXXX, remove '.online"). In this way, we can work
on this issue more efficiently.

I look forward to hearing from you and appreciate your time and patience.

Best regards,
Feng Chen
Microsoft Online Community Support

Delighting our customers is our #1 priority. We welcome your comments and
suggestions about how we can improve the support we provide to you. Please
feel free to let my manager know what you think of the level of service
provided. You can send feedback directly to my manager at:
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"Mark Wilson" <mwmsdnmanagednews @ XXXXXXXXXXXXXXXXX> Wrote in message

news:839B07F3-7087-4123-BEB7—-50BBF3A679EE @XXXXXXXXXXXXXXXX
Hi Jeffrey.
Both versions of ComCitl32 are loaded.
This seems to be the case whether my addin is enabled or not.

mydIl.dIl.manifest was never requested by the loader. | have a COM Addin
that is also loaded and | see the registry being queried for a manifest

name

for that DLL (it does not have one). myaddin.dll is not a COM addin. It

is

an Exchange client extension so it has no entry at
HKLM\SOFTWARE\Microsoft\Office\Outlook\Addins\<addin—-name>\Manifest

Does it need one? Will this only work for COM Addins?

Mark Wilson

"Jeffrey Tan[MSFT]"™ wrote:

Hi Mark,
Thank you for the feedback.

To troubleshoot this issue, the first thing | would check is the
ComcCitl32.dll loaded version. You may download Process
Explorer from the

link below and find your application process in the process
tree, then

you

can find the ComCitlI32.dll from this process' "DIl Panel".
What is the

version of it? Is it 6.0?

http://technet.microsoft.com/en-us/sysinternals/bb896653.aspx

Also, | suspect if the mydIl.dll.manifest is correctly used. It
would be
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easy for us to use Process Monitor to log the file system
activity of

your

process. We can use the "Path" contains "mydll.dll.manifest"
as the

"Include" filter. This monitoring helps us to check if the
"mydIl.dll. manifest" is probed by the loader. You can
download the

Process

Monitor tool from the link below:

http://technet.microsoft.com/en-us/sysinternals/bb896645.aspx?PHPSESSID=d926

I will wait for your further information. Thanks.

Best regards,
Jeffrey Tan
Microsoft Online Community Support

Delighting our customers is our #1 priority. We welcome
your comments and

suggestions about how we can improve the support we
provide to you.

Please

feel free to let my manager know what you think of the level
of service

provided. You can send feedback directly to my manager at:
MSANMQ@ XXXXXXXXXXXXXX

This posting is provided "AS IS" with no warranties, and
confers no
rights.
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