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He should start with this one

Windows 2000 Service Pack 4 Network Install for IT Professionals

      Windows 2000 Service Pack 4 (SP4) is a recommended upgrade. Download
Windows 2000 Service Pack 4 to obtain updates that can help improve
security, application compatibility, operating system reliability, and
Setup.
     6/26/2003

−−
Cris Hanna [SBS−MVP]
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Please do not email me directly for assistance.  Reply only in the Newsgroups for the benefit of everyone

"Denise" <nichi_98@xxxxxxxxx> wrote in message
news:uFDufu1oFHA.572@xxxxxxxxxxxxxxxxxxxx...
Hi everyone:

I don't know how to answer this question to a friend who has asked me to
help him out, he is a minister at church and he has an SBS 2000 SP3 server
with 7 users.He runs exchange and a small SQL database. He said that he
never had applied patches, never had problems,(yes, I know, I'm was shocked
too.) I told him to do it ASP and apply the the SP4 and the SP4 rollup. I
remeber i did the SP$  a long time ago I need to know wich specific version
of SP4 he will need and what services he needs to shut down before
installing the SP4 , here is a list of what I found on the microsoft
website.a Could anyone please tell me which one is the correct one? Thanks
for your help.

      Microsoft SQL Server 2000 Service Pack 4

      Download SQL Server 2000 Service Pack 4 (SP4), the latest and most
comprehensive update to SQL Server 2000.
     5/6/2005
     #38

      Update Rollup 1 for Windows 2000 SP4
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      This update consists of previously released recommended, critical and
security updates for Windows 2000, rolled into one convenient package.
     6/27/2005
     #55

      Windows 2000 Service Pack 4 Network Install for IT Professionals

      Windows 2000 Service Pack 4 (SP4) is a recommended upgrade. Download
Windows 2000 Service Pack 4 to obtain updates that can help improve
security, application compatibility, operating system reliability, and
Setup.
     6/26/2003
     #109

      Windows 2000 Service Pack 4 Express Install for End Users

      Download Windows 2000 Service Pack 4 (SP4) to obtain updates that can
help improve security, application compatibility, operating system
reliability, and Setup. SP4 is a recommended upgrade.
     6/26/2003
     #217

      eMbedded Visual C++ 4.0 Service Pack 4 (SP4)

      Service Pack 4 (SP4) allows eMbedded Visual C++ 4.0 users to target
Windows CE 5.0 based devices.
     7/23/2004
     #359

      MSXML (Microsoft XML Parser) 3 SP4 Software Development Kit

      The Microsoft® XML Parser (MSXML) 3 SP4 SDK includes header and .lib
files, and documentation for the MSXML 3 SP4 Release.
     7/10/2003
     #373

      Fix: Not All Memory is Available When AWE is Enabled on a Computer
Running 32−bit Version of SQL Server 2000 SP4 (899761)

      Microsoft has found an issue with the final build of SQL 2000 SP4 that
impacts customers who run SQL Server with AWE support enabled.
     6/16/2005
     #480

      Windows 2000 Patch: Driver Installation Program Does Not Install
Device Drivers
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      Some driver installation programs don't work on Windows 2000 (W2K)
after you install either Critical Update QFE 814033 or W2K Server SP4. The
installation does not succeed and you receive an incorrect error that no
drivers are available for the device.
     8/13/2003
     #774

      Windows 2000 Service Pack 4 Support Tools

      Download the updated Windows 2000 Support Tools to help support
personnel and network administrators better manage their networks and
troubleshoot problems.
     6/26/2003
     #864

      Update Rollup for Exchange 5.5 (KB841765)

      This Update Rollup resolves problems that were found in the Exchange
5.5 Store since Exchange 5.5 SP4 was released.
     12/16/2004
     #1018

      Windows NT 4.0 Service Pack 4 Full High Encryption (128−bit) Install

      This high encryption version of Service Pack 4 for Microsoft Windows
NT 4.0 is easy to install from within Windows NT and changes only those
files that were originally set up on the Windows NT Workstation or Windows
NT Server system.
     6/9/2000
     #1074

     6/16/2005
     #1081

     8/10/2004
     #1557

      Windows 2000 Service Pack 4 Checked Network Install for IT
Professionals

      The Windows 2000 Service Pack 4 (SP4) Checked Build is a separate
version of Windows 2000 SP4 and should not be installed in addition to the
Windows 2000 SP4 Web download or the Windows 2000 SP4 CDRecommended for
system administrators and other advanced users.
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